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NOAA's Mission:
Science, Service, and Stewardship.
· To understand and predict changes in climate, weather, oceans, and coasts;
· to share that knowledge and information with others; and 
· to conserve and manage coastal and marine ecosystems and resources. 

NOAA's Vision of the Future: 
· Healthy ecosystems, communities, and economies that are resilient in the face of change.

Goals for SC11 NOAA booth:
· Promote NOAA’s mission and accomplishments; excite students about the Science of NOAA; recruit students, scientists, and engineers; attract industry partners; and perform market research.

Conduct
1. Professionally dress for the show floor
· NOAA recommends business casual dress with a NOAA or other NOAA subsidiary logo
· Embroidered Shirts can be Purchased on-line at http:// ces.landsend.com/NOAA_NOC

2.  Appearance of professionalism among NOAA personnel at the exhibit
· Avoid forming NOAA personnel groups during the show hours.
· This alienates the attendees and does not create an inviting atmosphere.
· Tables and chairs are for conducting business only; please avoid personal use.
· No eating, drinking or chewing gum in the booth during show hours
· Both in and out of the booth, follow the “Washington Post” rule.  Don’t do anything that you would not want reported on the front page of the Washington Post.  Even when you are outside of the booth, be careful if you are wearing any NOAA logos or it can be construed that you are representing the Government.

3. Talk about NOAA but don’t make endorsements about specific brands.
· Let people know why NOAA needs HPCC (High Performance Computing and Communications), but don’t endorse a specific brand.
· An employee may only provide factual statements about the agency’s use of a product or service and its experience with a vendor.
· If you don’t know about a partner’s product, direct them to the partner (eg. Cisco, Cray, Juniper, SGI, ORNL).

4. Attendee engagement
· Invite attendees in as they approach the booth.
· Smile and shake hands, introduce yourself and be the face of NOAA.
· Have a schedule ready and know who to direct questions to.
· Collect contact information and “own” the attendee’s questions until you can identify someone to answer it for you.  Seek closure on the question (this may happen after the show).
· Thank attendees for spending time at our booth when they leave.

5. Keep booth area clean.
· Remove any drinks or food that may acuminate on the counters.  Help clean up!
· Keep Debris off the floor and hide personal belongings in safe area.

6. Be prepared to talk about the special things NOAA is exhibiting in the booth.
· Science on a Sphere (SoS)
· NOAA Theater-“Enriching Life Through Science” (Video wall)
· Okeanos and its local presence to the Seattle area
· GRNOC (Global Research Network Operations Center at Indiana University)
· N-Wave
· 2 minute loop video and Information center.

7. Know the answers to key questions:
· Why is NOAA exhibiting at the show?
· Answer - NOAA is at SC11 because of its reliance on Super Computing and High Speed Networks in supporting its overall mission.  Without the supercomputing industry and its supporting technologies, such as high-speed networking and large storage capabilities, NOAA could not develop the complex scientific models to help us study and predict the complex environmental variables that affects the Earth.  This is especially relevant give SC11’s thrust of “data intensive science”. 
· What is the Okeanos Explorer?
· Answer - The Okeanos Explorer is an exploratory vessel that gathers scientific information about oceans for the public as well as for scientific uses.  It provides real-time viewing of the ocean floor for scientists and the public.   
· What is Science on a Sphere?
· Answer - SOS is a projection system that presents high-resolution video on a suspended globe as opposed to a flat screen.  Animated images of atmospheric storms, climate change, and ocean temperature can be shown on the sphere to explain these complex environmental processes.
· Conversation Starter - Have you heard of NOAA/Okeanos Explorer/SOS? ”or “Are you familiar with what NOAA does?”
· Answer - NOAA is a scientific agency focused on the conditions of the oceans and the atmosphere.  We warn of dangerous weather, chart the seas and skies and guide the use and protection of ocean and costal resources. NOAA enriches life though science.  NOAA saves lives and protects property.  This is made possible by NOAA‘s involvement with weather, oceans, fisheries, charting, satellites, climate, research and coasts by the use of super computers. 
· What upcoming acquisitions are coming up at NOAA?
· The WCOSS award should be announced before SC11.
· NOAA always has HPCC needs that needs.  Direct them to CSC, our Systems Integrator at the NESCC, Boulder, and GFDL is CSC.
· Upcoming needs with regards to Gaea are addressed by DOE/ORNL.
· NOAA is participating in a Student Scavenger Hunt and Student Tour.
· [bookmark: _GoBack]Some students may have answers to the questions.  If they get it right (and it is a NOAA question), we need to stamp their card.  The stamps will be at the front desk.
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